
Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

SCu°b=Stt'::,toend::i:,rn§ge:t:°Ens4iy(8)L?'::d:i:?Eii:;r,1%:#,:i?:o£:i
Phone.  32978140  Fax:.22384886

E-maO.cgrfbyp'@Et9,tcTNao.',I;,:8°N%

TABASUM
V

BSEsyAMUNApOwERLiiniTEDtD,LAXMINAGAR

Date : 16.09.2025

Present         2   #:  [A¥a+s[hs;dwdaL:;,C#unRse: f;}rsLht:#sm€iahL::LnianL & Mi  Akshat Aggarwal/

on behalf of respondent

CasecalledoutBoththepartiesarepresentai`dheard

Counseltoi.lhecoii`plc`mc`nlwishl`sto\\'ithdi.ti\\'tiiscomplaint

Withdrawal allowed   File be consigned to Record Room.

_

tHSsrisfirAL,
MEMBER

!y.
(P.K. AGRAWAL)

MEMBER (LEGAL)

skfa
MEMBF.R (TECH.)



Consumer Grievance Redressal Forum
FORBSESYAMUNAPOWERLIMITED

!Cu°b:Stt';:,`oend::i:,rnsge:t:°Ens4:V:)L?i::d:i:?Eje;:r;r.'%:{h::i?280;3:i
Phone:  32978140  Fax.  22384886

E-man:cgrfbyp`@Et9,tcTNao''`'5:8°NTs

MANJU SINGLA
Vs

BSESYAMUNAPOWERLIMITED(D)CHANDNICHOWK

Date : 16.09.2025

Present,

1    Mr  I u Hsiddiqi,Counselfor thecomplainant
2MrAkashSwami,MrR.SBisht,Ms.ChhaviRani&Mr.AkshatAggarwal,

on behalf of respondent

CasecalledoutBoththepartiesarepresentandheard.

CounselforthecomplaLi\t\i`l\\'isl\i`sto\\'itl`iiia`\71iiscomplaint

Withdrawalauowed.FilebeconsignedtoRecordRoom.

tHs*r    `t,pr¥,DACGnk7\     ME#BR#:IwlEMBER (LEGAL)MEMBER
MEwiBER (TECH.)

tp##GAHN)



Consumer Grievance Redressal Forum
FOR BSES YAIVIUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Buoding  BSES  (YPL)  Regd.  Office  Karkardooma,Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E-rna":cgrfbypl@£t3E#Nao`,'iec8°Nmxms

DEEPAK KUMAR

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

Date : 16.09.2025

Present:        1    Mr  I u Hsiddiqi,counsel for thecomplainant

2    Mr. Akash Swami, Mr  R S  Bisht, Ms  Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out.  Both the parties are present and heard.

Durmgthecourseofarguments,complali`aiitsubmlttedownershlpdocumcntsaiidMRO
OPseekstimeforverificatioi`ofthesame.OPisfurtherdirectedtofilesitephotographs

ThecomplainantisdirectedtofiledetailsoftheconnectLonsappliedandonwhichfloor.

Fixed for further arguments on 25.09.2025.

(#E:M£T  #E#EGR¥±,
EEi

CTSI

MEMB R (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constltutedundersection42(5)oflndianElectricltyAct.2003)
sub.stationBu"dlngBSES(YPL)Re%dha?#:Cr:,KDa:iba,::?8F3a2

Phone.  32978140  Fax   22384886
E-man..cgrfbyp`@Et?,tcTNao`,I;:8°NTs

Com

SHAISTA BEGUM
Vs

BSESYAMUNAPOWERLIMITED(D)SHANKARROAD

Date : 16.09.2025

present        2   #: XL±`aosT`¥:i:rL,,#Rs3L 3:stft:#sm€:`a;:::tRanL & Mr  Akshat AggarwaL,

on behalf of respondent

CasecalledoutBoththepartiesarepresentandheard,

Boththepartiesseekad)ouri`mci`tforainicablescttlement

Fixedforfurtherargumentson30.09.2025.

al±L,,
MEMBER

b,
(P.K. AGRAWAL)

MEMBER (LEGAL)
tpxpRN£HN)



CGRF

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

scuob:stt,:¥,toes::i:,rnsge:t:oEns4{ytE,L7,::%:;::E;;:;r,,%:fh:,:;:28o:3::
Phone.  32978140 Fax..  22384886

E-man..cgrfbypl@Et3tTNao''``;:8°NTs

NIRBHAY MEHTA
V

BSEsyAMUNApOwERL[riTEDtD,SHANKARROAD

Date : 16.09.2025

Present        2   #rRs*:;,uP;[r::,e#:tl;;°jLtshhet,C#P:a*:::: Ra]`L & Mr  Akshat AggarwaLJ

on behalf of respondent

Casecalledout.Boththepartiesarepresentandheard.

Arguments Heard   Judgment Reserved

(pKAkL,tHsir'MEMBERtLEGAL,
MEMBER

tpHrfeHN,



CGRF

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)oflndlanE`ectrlcityAct2003)
sub.stationBu"dlngBSES(YPL)Re%dha?#:Cr:,KDa:fha,::?8F3a2

Phone:  32978140  Fax..  22384886
E.mail..cgrfbyp`@Et3tRao`,`;;BONE

MOHD TAMIL
V

BSESYAMUNAPOWERLl-MITED(D)PAHARGAN7

Date : 16.09.2025

Present        2   #: 1A¥a¥hs;dwdal:;,C#nRse: f:Lrsii:i°sm:iahL::LnianL & Mr  Akshat Aggarwal'

on behalf of respondent

CasecalLedout.Boththepartiesarepresei`tandheard.
no.  53028525  and  153028526  and  details  of  the

OP  is  directeil  lo  pi.oduce  K.No.  fili`  of  C/\

pei`dii`gduesaskedfiomthecomplaii`ant

Fixedforfurtherargumentson14.10.2025.

Hg=r,
MEMBER

|JL,
(P.K. AGRAWAL)

MEMBER (LEGAL)

(s€ErN,
MEMBER (TECH.)

tpriEL£HN,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LiMITED

(Constitutedundersection42(5)oflndianElectricityAct.2009
sub.stat|onBund`ngBSES(YPL)Re%dha?g:Cr:,KDa:{ha,:i?8F3a2

Phone.  32978140  Fax.`  22384886
E-maH..Cgrfbypl@Et3tTNan'`,I;:8°NTs

MOHD HAROON
V

BSESYAMUNAPOWERLI-MITED(D)DARYAGAN}

Date :`16.09.2025

Present        2   #rn3pvr;::ltN°ann:::]aoL:,°#rheRC:mB::i:r#st chhavi Rant & Mr  Akshat

Aggarwal,onbehalfofrespondent

Casecalledout.Nonepresei`tonbehalfofthecomplainai`tOPispresent.

Coui`sclfoithecomphiii.iiittelephonicall}rseeksadjournment,asheisoutoftown

Fixedforfurtherargumentson14.10.2025.

tHdrzf     tpKAGk` ,I.I ,ut:T]  tl I:r.A(P.K. AGRAWAL)
MEMBER (LEGAL)MEMBER

MEMBER (TECH.)
tpriKAhaMiMGAHN)



S BHOLA
Vs

BSESYAMUNAPOWERLIMITED(D)KRISHNANAGAR

Date : 16.09.2025

Present        2   #rniE::ie;`::nm:,e#rLfffsthBeLsC;tT#L:ahnhtavL RanL & Mr  Akshat A88arwaL'

on behalf of respondent

Casecalledout.NonepresentonbehalfofthecomplainantOPispresent

:i:ttlt`heeL::t#,::::::;T`t:`i:i`:::1,I:`€:;:`s::1::,s`pprt:rsseun,tn%t`thbeehma;ftt:;t*:t:OtTepiao[fua:t]tseems•   .      T\__,`..A  T,^^tn

File be consigi`ed to Record ltoom.

Inviewoftl`eabove,thecaseLsdismissedasdefault

tHscsfr'   `t,pT¥ARAFdsL],      ME#BRfa¥!wlEMBER (LEGAL)MEMBER
MEriBER tTECH.t



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityM2009
sub.statlonBu"dlngBSES(YPL)Re8dha?g:Cr:,KDa:fha,:i:8F3a2

Phone:  32978140 Fax..  22384886
E-mail..cgrfbypl@Et9,`cRao',I::8°N%

SHRIBANARSIDASCHANDIWALAN
V

BSESYAMUNAPOWERLIMITED(D)CHANDNICHOWK

Date  : 16.09.2025

1.    Mr.
2.    Mr.

Present:
AnujMalhotra,Counselforthecomplainant
AkashSwami,Mr.RSBisht,Ms.ChhaviRani&MI..AkshatSwami,on

behalf of respondent
3    Mr  Feroz Alam,Counsel for respondentno  2

Casecalledout.Allthepartiesarepresentandheard.

During   the   arguments   it   came   to   the   kiiowledge   of   the   Forum   that   the   conceined
connection'snamewaschangedbyBSESonthebasisofGPAfromSureshKumar]indlBto

c.Jy,cU,g`)~

Tasleem Ahmed.

Neither  BSES  nor
name change was
is   not   traceable.     Therelore,   iviu„L.    1...__._

propertydocumei`ts/ownershipchangeofpropertybearingno1027

Fixedforfurtherargumentson14.10.2025.

TasleemAhmedhassuppliedownershipdocumentsonbasisofwhich
donebyBSESItispertinenttomentionthatBSESadmittedthatKNo.file
Therefore,  Mohd  Tasleem   aild   BSES  are  directed   to  produce  original.   _  I_^^-:,.IT  ,„`   1(127.

E=
(H*#''#E#EGRHEWGAAL|)
MEMBER

MEMBER (TECH.)
tpHut£HN,



Grievance Redressal  Forum
FOR BSES YAMUNA POWER LIMITED_.        .   ._!`..   ^^,    ,nn?l

Consumer

CGRF
r\Jr\  |J`J-\J   I . .`', -

(Constitutedundersectlon42(5)oflndlanElectrlcityAc`2003)
sub.stat|onBulldlngBSES(YPL)Re%dha?g:Cr:,KDa:iba,:??8F3a2

Phone..  32978140  Fax:  22384886
E-rna".cgrfbypl@Et?,tTNao.',';:8°`Ts

VED PRAKASH
V

BSEsyAMUNApOwERLiinlTEDtD,LAXMINAGAR

Date : 16.09.2025

Present         i   #:  |A¥a¥hs;dwdal:i,C;runRsesL °BfL:r`:,Civ°L:`PcLiLhnaa;:tRanL & Mr  Akshat Ag8arwal,

on behalf of respondent

Casecalledout.Boththepartiesarepresei`tandheard

Counselfoithecon`plaii`aiit\\Jai`tstoverif}Jphotogiapl`softhebuildingasannexedwitl`
therepLyofMCDCounselforthecc)mplailianLwantstoverifywhethertheypertair\sto
saine premises Or not.

Fixed for further arguments on 14.10.2025.

S'/'(pKAGRkt
(H.S.SOHAL)             MEMBER(LEGAL)
MEMBER

MEivlBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIM`TED

SCu°b:Stt'::,toend::#:,rnsge:t:°Ens4iv(5)L?f:nedii::E!e::r;r,'%t:{h:,ii::0;3:i
Phone..  32978140 Fax.  22384886

E-ma0.cgrfbyp`@Et3|ToNao.I,I;gTs

REKHA JINDAL
Vs

BSESYAMUNAPOWERLIMITED(D)LAXMTNAGAR

Date : 16.09.2025

Present        2   #:  IAuka¥hs;dwdal::,I,C#nRse: °BfL:::,C#:PcL:LhnaavnLtRanL & Mr  Akshat Aggarwal/

on behalf of respondent

CasecalledoutBoththepartiesarepresentandheard

OPseeksadiournmei`tforfiliilgrele\Jai`trecordswhlchweredirectedb}tl`oiumunl.`st
hearingandOPisfurtherdirectedtofilereplyreceivedfromMCD

Fixedforfurtherargumentson3009.2025

tHs£Hr#BAEGR#\L2t
MEMBER

tpH#AHN,



Consumer Grievance Redressal Forum
.    FOR BSES YAMUNA  POWERLIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2000
sub.stationBuhdlngBSES(YPL)Re%dha?g:Cr:,KDa:ih::::8F3a2

Phone.  32978140  Fax  22384886
E.rna"cgrfbyp'@Et9,tcTNao`,I;gNTs

o.CG No.17

SABA KHATOON
V

BSEsyAMUNApOwERLirilTEDtDiLAXMINAGAR

Date : 16.09.2025

Present       2   #  |p¥aFa::dKd|q:a:,°#Se: ;°rB:::t:°Mmsptainhaa:t, Rani & Mr  Akshat

Aggarwal,onbehalfofrespondent

Case called out.   Both the parties are present.

Counselforthecomplaiiiantseeksadjouriimeiit.

Fixed  for further arguments on 14.10.2025.

cz;,
(H.S.SOHAL)
MEMBER

Lyly
(P.K. AGRAWAL)

MEMBER (LEGAL)

(s€;AN,
MEMBER (TECH.)



LEELA RANI GARG
Vs

BSESYAMUNAPOWERLIMITED(D)NANDNAGRI

Date : 16.09.2025

Present         2    #: ¥1anhoui ¥ainT,ak:°Rugs3LLsf::,t#sC€[iThpaL::nRaan:I & Mr  Akshat swami, On

behalf of respondent

CasecalledoutBoththepartiesarepresentandheard

OPseekstin`efoi\J|`i.ificcitioiif`onithecollceriieddi\Jisioi`O&Mdepartment

Fixedforfurtherargumentson25.09.2025.

MEMBER riEMBER tLEGALt
(pKAGkL)           (sR&N)_ _. I `               TirfT=MT`FR  (TECIMEivlBEh (TECH.)

t- l\,

tpringN)



Consumer Grievance Redressal For\im
FOR BSES YAMUNA POWER LIMll.ED

!Cu°b:S```;%,toend::::,rnsge:t:°Ens4iy(:)L?f::a:i:3Eiii;r,`%:{h:,;i::0;3:;
Phone..  32978140  Fax:  22384886

E-maO..cgrfbypl@Et3tTNao`,I;:8°NKTs

>

VIVEK SHUKLA
Vs

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

Date : 16.09.2025

Present        2   #rnsrparkeassei`tK°unmbaer?a#fRt:eBCL°#Lsnacnihavi Rani & Mr  Akshat

Aggarwal,onbehalfofrespondent

CasecalledoutNonepresentonbehalfofthecomplainant.OPispresent

Anotheropportui`ityisgivei`tothecomplaii`anttoappearbeforetheForum

Fixedforfurtherargumentson14102025

€''   `t,P[¥^uAFGRk±,     ME#&f£:L7
(H.S.SOHAL) wiEMBER (LEGAL)MEMBER



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMl1.ED

(Const`tutedundersectlon42(5)oflndianElectricityAct2003)
sub.stauonBu"dlngBSES(YPL)Re8dha?g:Cr:,KDa:{ha,::?3F3a2

Phone.  32978140  Fax.  22384886
E-mall..Cgrfbyp`@Et9,tcTNao`,`5:8°NTs

MOHD IRFAN
Vs

BSESYAMUNAPOWERLIMITED(D)YAMUNAVIHAR

Date : 16.09.2025

Present.       i   #n;£::ie:::nm?,e#rlfffsthBeLsC;#saL=ahnhtavL Rani & Mr  Akshat A8garwaL'

on behalf of respondent

CasecalledoutNonepresei\tonbehalfofthecomplainantOPispresent.

Ai`otheroppoitui`ityisgi\Jei`tothecomplaii`ai`ttoappeai.beforetheFoi.urn

Fixedforfurtherargumei`tson14.10.2025.

eyzz'      tpKAkAL)
(H.S.SOHAL)             MEMBER(LEGAL)
MEMBER

sfKN,
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)oflndianE'ectricityAct.2003)
sub.stat|onBu"dlngBSES(YPL)Re8dha?g;Cr:,KDa:{ha,:i:3F3a2

Phone.  32978140  Fax:  22384886
E-mail.cgrfbypl@gt9,tcRao.',I;:8°`Kms

RUKSANA & OTHERS
V

BSESYAMUNAPOWERLIMITED(D)KRIsliNANAGAR

Date : 16.09.2025

Present        2   #niE::ie;::nm?,e#rLfffsthBeLsCL:tT#saL:ahnhtav, Rani & Mr  Akshat Ag8arwaL'

on behalf of respondent

CasecalledoutNonepi.esei`tonbehalfofthecomplainant.OPispresent

Coui`sel[oithecomplc`ii`.`i`lalii`nilyrileilwJithili.au'tillettcli

WithdrawalallowcdFilcbeconsignedtoRecordRoom.

C</'   tpK AGkL)
(H.S.SOHAL)             MEMBER(LEGAL)
MEMBER

MEMBER



Consumer Grievance Redressal Foriim
FOR BSES YAMUNA  POWER LIMITED

(Constltutedunclersection42(5)oflndianElectricityAct..2003)
sub_stat|onBuildlngBSES(YPL)Re%dha3g:Cr:,KDa:fh::i:8F3a2

Phone.  32978140  Fax: 22384886
E.man:cgrfbyp'@Et3|TNao.','s:8%

MOHAR SINGH
V

BSESYAMUNAPOWERLl-MITED(D)NANDNAGRI

Date : 16.09.2025

Present         2    #ni£::leg::nm?,e#rLfffsthBeLsCL:tT#LsaL:ahnhtavL Rani & Mr  Akshat A88arwaL'

on behalf of respondent

CasecalledoutNonepresentonbehalfofthecomplainantOPispresent.

Forthelastfourcoi`secutiveheaili`gs,i`oneispiesi:i`toi`tlehalfofthecomplainantTtseems
thatthecomplainantisnolongei.iiiterestedii`puisumgthemattcrwiththcForum.

Inviewoftheabove,thecaseisdismissedasdefaultFilebeconsignedtoRecordRoom.

t//  (pKA*L,
(||.S.SOHAL)             MEMBER(LEGAL)
MEMBER

MEinB'ERtTECH.t urR4GAHN,



c   G   R(  F

Consumer Grievance Redressal Foriim
FORBSESYAMUNAPOWERLIMITED

(Constitutedunclersectlon42(5)oflndianElectricityAct.2003)
sub.stationBuildlngBSES(YPL)Re%dha3g:Cr:.KDa:{ha,:i?8F3a2

Phone.  32978140  Fax:  22384886
E.rna".cgrfbyp`@[t9,tcT`9o`,`;:8%

NEHA KASHYAI'-1V
Vs

BSESYAMUNAPOWERLIMITED(D)NANDNAGRI

Date : 16.09.2025

Present.        2   #: S#`aL¥L:etesrlL:51,`JMAr RR :f :i:hct:#:La:I;it:tvL Rani & Mr  Akshat swamL'

oil behalf of respondent

CasecalledoutBoththepartiesarepresentandheard

Complau`ai`t   liled   wiillei`   cugi`it`ei`ts       OP   seeks   time   for   filing   KNo    file   of  CA   no
101508071.

Fixedforfurtherargumentson14.102025

tHg/r~`t4pc¥^RAF:kjipt#EGRR(£EWGAAL+)MEMBER
ME#fgKfgL, tpriREAHNt



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

SCu°bTstt`::,toend::#:,rnsge:t;°Ens4:y(5)L;f::%:#!e::;r,'%t:{h:,;i:230:3:i
Phone.  32978140  Fax..  22384886

E-rna".cgrfbypl@Et9,:#ao`,I;:a°Nrs

NEHA KASHYAP-I
V

BSESYAMUNAPOWERLIM[TED(D)NANDNAGRI

Date : 16.09.2025

Present        2   #: S#naL;;e;esrl:5?inArRR:fE:hct:#:La€[:#vL Rani & Mr  AkshatswamL,

on behalf of respondent

CasecalledoutBoththepartiesarepresentandheard

Complaii`ant   [iled   wiillen   aigitmi`nts      OP   secLs   til`1e   for   fl"   KNo    file   of  CA   no
101508071.

Fixedforfurtherargumentson14.10.2025.

c,/,,
(H.S.SOHAL)
MEMBER

i-i-,.
(P.K. AGRAWAL)

MEMBER (LEGAL)
MEivlBER (TECH.)

tpHrfN,



Consiimer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)otlndlanElectricltyAc`.2003)
sub.stationBu"dlngBSES(YPL)Re%dha?g:Cr:,KDa:{ha,=i?8F3a2;

Phone.  32978140  Fax: 22384886
E.maO.cgrfbyp`@Et9,`cTNao`,I;:8°NTs

NASEEM AHMED
Vs

BSESYAMUNAPOWERLIMITED(D)CHANDNICHOWK

Date : 16.09.2025

Present        2   #: ¥asbeBeL:h#`sedchch°a:S£;1:Lf £`;4Cr°X£:?`Lanta;`:ami, on behalf of

respondent

Casecalledout.Boththepartiesarepresentandheard.

Counselfoithecomplainai\tmovedal`appllcatlonbeforetl`eForumfoiLi`teLin`stayoi`
disconnectioi`ofelectricityagalnstCAilo100335696,tllldisposalofthecasebytheForum

OPisdirectedtonottodisconnectelectricityofthecomplainai`thavingCAi`o10335696
sub}ecttopaymentofcurrentelectricitychargesasandwhenraisedbyOP

Fixed for rejoinder on 18.09.2025.

cz,',pKAG¥
(H.S.SOHAL)             MEMBER(LEGAL)
MEMBF.R

MF.MBER(TECII.)
tpHk#N,



Consumer Grievance Redressal Forum
FORBSESYAMUNAPOWERLIMITED

SCu°btstt'::,toend::i:,rnsgei`:°Ens4:y(;)L?f:ned!i:3Eii:;r,'%:fh:,:i?280:3:i
Phone.  32978140  Fax..  22384886

E-mah.cgrfbyp`@Et9,tcTNao`,I;:8°`Ts

DEEI'AK MALHOTRA
Vs

BSESYAMUNAPOWERLIMITED(D)KRISHNANAGAR

Date : 16.09.2025

Present        ;   #:  IRUsHBLSslhd#LSJ Cc°huhnasve]L i°arn:h&e fr°rmiL£:::::warn, on behalf of

respondent

CasecalledoutBoththepartiesarepresentandheard

T]taetix:::natrce°;ne:LdaLLi`:I;j:gaoLfdrL:\ggurL:Lrc::,eis°:;`:[C*eoctrLL;:¥L::;`=eActln°onLo°8:9r5a;S::dote;tL]::`
100906726.

ThecounselforthecompLainantstatedthattheyarereadytopaythependingduesprovided
waiver of LPsc al`d instalments.                                                                   .  I_^_  +ho  +hrpe  bills statedVVCILvl.   v---_

T5:vfe°rbuemwda[Lrveec:Soti}earnedspf%,;e:taihnactet:eaye:::`etthpes€oammp%}:tairt°:o:h[:t;:;e
instalmentandbalancepaymei`tmthreeequalmstalmentsof20°/oeachAfter

paymentof40°/oai`dcompletionofothercommercialformalitiesasperDERC
2017theOPwouldinstanthenewconnectionasappliedforbythecomplainant.

Thecaseisclosedwithabo\Jedirections.

c///   (pK A,-,k,
(||.S.SOHAT`)              MF.MBER(LEGAL)
MEMBER

i/

ts*{k7],]rN,
MEMBER \'l.bcH.`)

40%   as   first
makii`g  first
Regulatioiis

/

tpH¥;:.:\HN!



]aint No

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

g::TS::::endBu:,?de,:Se:t:°Ens4(2y(g)L;'::::anoE;:cC:rkc:tryk:rc:o:°m`:,)

Shahdara,  Delhi.-110102
Phone.  8010939760

E-%ae`;:,?erfo#Pchgo|myapl,I:::

CG-303/2025

KAPIL DHULAR
Vs

BSES YAMENA PowiER LIMITED (D) SHANKAR ROAD

Date:  16.09.2025

Present:

RDER SHEET

1.    Mr. Vinod Kumar, Counsel for the complainant.
2.Mr.Ravl.nderBisht,MsChhaviRani,Mr.AkshatAggarwal&HarshjtBhasinonbehalf

OfBYPL.

Case called out.   Both the parties are present and heard.

0P.Illedtheirreply,copysuppJledtocounselofthecompla].nantforfillingrejoinder,if any.

Fi.xed  for filing rejoinder on 30.09.2025



ac,,0-0,-''.'.!..-,> Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LllvllTED

(Constitutedundersection42(5)oflndianElectricityAct.2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110102
Phone.I 8010939760

E-mail:cgrfbypl@hotmai.I com
Websjte.www.cgrfbypl.com

±QmplaintNo.CGae/20_2L§

AUFIANGZEB
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

Date:  16.09.2o25                                            ORDER SHEET

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Rahul  Saini on  behalf

ofBYPL.

Case called out.   Both the parties are present and heard.

O.P.filedtheirreply,copysuppliedtocounselofthecomplainantforfil]ingrejoinder,if any.

Fixed for filing rejoinder on 30.09.2025



laint N

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constitutedundersectjon42(5)oflndianElectricityAct.2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi.-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail  com
Website:

/2025o.CG-320

ANU  PARCHA
Vs

BSEs yAMUNA powER LIMITED (D) srIANKAR ROAD

Date:  16.09.2025

Present:

ORDER SHEET

www.cgrfbypl.com

1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  C.hhavi  Rani  &  Mr. Akshat Aggarwal on  behalf of BYPL.

Case called out.   Both the parties are preserit and heard.

O.P.filedtheirreply,copysuppliedtocounselofthecomplainantforfimngrejoinder,if any

Fi,ted for filiiig rejoilidcr on 30.09.2025



Website.www cgrfbypl co

I <a in t No

Consumer Grievance Redressa] Foru
FOR BSEs yAMUNA  pOwER LiMm

(Constjtutedundersectjon42(5)oflndianElectricityAct.201
Sub-Stati.on  Buildi.ng  BSES  (YPL)  Regd.  Office  Karkardoorr

Shahdara,  Delhi-1101(
Phone:  80109397(

E-mail:cgrfbypl@hotmail.co

CG-318/2025

DEVENDER  KUIVIAR
Vs

13SES YAMUNA POWER LIMITED (D) SIIANKAR ROAD

I)ate:  16.09.2025

Present:

ORDER SHEET

I.     Complainant  present  jn  person.
2.    Mr.  Raviiider Bisht, Ms.  Chhavi  Ranj, &  Mr. Akshat Aggarwal  on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P.filedtheirreply,copysuppliedtocomplainantforfillingrejoinder.if any.

Fixed  for filing rcjoindei. on 25.09.2025



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section  42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delh.I-110102
Phone:  8010939760

E-mail..cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-283/20

JITENDER KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

QBQEBJSJH
Date:  16.09.2025

Present:
1.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Rani  & Mr. Akshat Aggarwal  on behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is present.

O.P.  filed  their reply,  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that

given  time  lo  rile rejoiiidcr  if ally.

Fixed  roi.  filing rejoinder on 30.09.2025



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act.  2010)
Sub-Station  Bu.llding  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail..cgrfbypl@hotmail.com
Vvebsite:www.cgrfbypl.com

No.CG-304/2025

DEEPAK JAISWAL
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SIIEET

Date:  16.09.2025

Present:
1.   Mi. Vinod Kumar, Counsel for the complainant.
2.    Mr.  Ravindei. Bisht, Ms.  Chhavi  Rani,  & Mr.  Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present anil l`eai.il.

0P.filedtheirreply,copysuppliedtocounselofthecomplainantforfillingrejoinder,if any.

Fixed for filing rejoinder on 30.09.2025



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIMITEI]

(Constituted  under section  42 (5) of Indian Electricity  Act.  2010:
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976(

E-mail..cgrfbypl@hotmail.con-
Website:www.cgrfbypl.corr

taint No.CG-321/2025

SHABAN  AHIVIED
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  16.09.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

O.P seeks more tiliie  for t-iling their reply.

Fixed for filing reply on 23.09.2025

I    Ill  I    R![I!,=I    I,     R



laint No

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Vvebsite`.www.cgrfbypl.com

CG-319/2025

NEMI  CHAND
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date:  16.09.2025

Present:
1.    Mr. Imrai` UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani,  Mr.  Akshat Aggarwal  &  Mr.  Himanshu  Ghai

on  behalt`of BYPL.

C(lsl` ci`llccl  out    Botli  tl`c [i,irties are present and heard.

O.P.filedtheirreply,copysuppliedtocounselofthecomplainantforfillingrejoinder,if any.

Fixed for filing rejoinder on 30.09.2025



C Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITE[

(Constituted under section 42 (5) of Indian Electricity Act.  201q
Sub-Statlon  Bullding  BSES (YPL)  Regd.  Office  Karkardooma

Shahdara,   Delhi-110102
Phone:  801093976C

E-mail:cgrfbypl@hotmail.con-
\^/ebsite;w\^rw.cgrfbypl.corr

CHANDERWATI  SuDESH CHAOUDHARY
Vs

BSES YAMUNA POWER LIMITED (D) YAMUN VIHAR

ORDER SHEET

Date:  16.09.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani  & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is present.

O.P.  filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that

given time to file rejoinder if any.

Fixed  for filing rejoinder on 30.09.2025



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

No.CG-337/2025

SHIVA NAND  PATHAK
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER  SHEET

Date:  16.09.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Rani, & Mr. Akshat Aggarwal  on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 23.09.2025



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES (Ypl)  Regd,  Off.Ice  Karkardooma,

Shahdara,  Delh.I-110102
Phone;  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.c,om

No.CG-336/2025

AMIT AGGARWAL
Vs

BSES YAMUNA POWER LIMITF,D (D) KARAWAL NAGAR

OR DER SIIEET

Date:  16.09.2025

Present:
I.    Complainant  present  in  person.
2.    Mr.  Ravinder Bisht,  Ms.  Chhayi  Rani  &  Mr.  Akshat Aggarwal  on behalf of BYPL.

Case called out.   Both the parties are present and heal.d.

O.P seeks more time for filing their reply.

I-`ixed  for  filiiig rcpl}'  on  23.09.2025

I     I  I   I     f`Ihd      I    lR    I



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITEE

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010:
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara.  Delhi-110102
Phone:  801093976C

E-mail:cgrfbypl@hotmail.corr
Website..w\^7w.cgrfbypl.con.

No.CG-323/2025

RAHUL SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SIIEET

Date:  16.09.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms. Chhavi  Rani,  Mr.  Akshat Aggarwal  &  Mr.  Himanshu  Ghai

on behalf of BYPL.

Case called out.   Both the parties are present and heard

0.P.  filed their reply, copy supplied to counsel of the complainant for filling rejoinder,  if any.

Fixed for filing rejoinder on 30.09.2025



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) ol Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com•   Website:www.cgrfbypl.com

No.CG-295/2025

NANHE SINGH

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date:  16.09.2025

Present:
1.    Mr. Viliod Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani,  Mr. Akshat Aggarwal & MI..  Rahiil  Saini

on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.IJ.  i-il.J  lhcii` I-i)pl} ,  i`op}  siip|)lied  to  counscl  of tlie compl.iinant  for filling rejoinder,  if any.

Fixed for filing rejoinder on 30.09.2025



laint No.C

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITE[

(Constituted under section 42 (5) of Indian  Electricity Act.  2010:
Sub-Station  Building  BSES  (YPL)  Regd.  Off.Ice  Karkardooma

Shahdara.  Delhi-110102
Phone:  801093976C

E-maw:cgrfbypl@hotmail.corr
Website:www.cgrfbypl.con-

G-301/2025

SUBHASH CHAND
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date:  16.09.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani,  Mr.  Akshat Aggarwal  &  Mr.  Hashit  Bhasin

on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P.filedtheirreply,copysuppliedtocounselofthecomplainantforfillingrejoinder,if any.

Fixed for filing rejoinder on 30.09.2025

SECRETAR



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWEF{  LIMITED

(Constituted  under section 42  (5)  ol Indian  Electricity`Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Webs.ite:www.cgrfbypl.com

laint No. CG-306/2025

PARVEEN  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGAR

ORDER SHEET

Date:  16.09.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani  & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.   None present on behalf of the complainant. OP is present.

O.P.  filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that

given time to file rejoinder if any.

I.`ixed  for  riling I.cjoiiidcr oil  30.09.2025



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2010)
Sub-Station  Bu"ding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110102
Phone:  8010939760

E-mail..cgrfbypl@hotmail  com
Website:www cgrfbypl.com

Laint No.CG-322/2025

RAKESH  KUMAR
Vs

BSES YAMUNA POWER. LIMITED (D) NAND NAGAR

QBQEBLSJRE
Date:  16.09.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Ratii,  &  Mr. Akshat Aggarwal on  behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is present.

O.P  filed  their  1.eply,  sanie  is  taken  on  record.  None  is  present  on  behalf of complainant  that

given time to file rejoinder if any.

Fixed  for riling rejoinder on 30.09.2025



taint No CG

Consumer 'Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITE[

(Constituted  under section 42 (5) of Indian  Electricity Act. 2010:
Sub-Statlon  Bulldlng  BSES  (YPL)  Regd   Off.Ice  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976(

E-mail:cgrfbypl@hotmail.corr
Website:www.cgrfbypl.corr

-309/202

YOGESH SINCH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

RDER HEET

Date:  16.09.2025

Present:

2#:eR:::,ST::tr°Bn]sbhet|awlfs?:`hhhea::R:i:I,nfn*r.AkshatAggarwalonbehalfof
BYPL.

Case called out.   None present on behalf of the complainant. OP is present.

0 P.  filed  their  reply.  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that

gi\Jen time to  file  rejoindel. ir any.

Fixed for filing rejoinder on 30.09.2025



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sECyrt:HNoi5ro8t`rKs

laint No. CG-279/2025

HARENDRA SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1.    Complainant present in person.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, &  Mr. Akshat Aggarwal  on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

Complainant sc`cks inore  timc for filing rejoinder.

Fixed for filing rejoinder on 25.09.2025.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotma.il.com
s Bcy;CHN  a I 5roBNKs

laint No. CG-3 17/2025

ASHISH JAIN

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 16.09.2025

Present:
I.    None present on behalf of the complainal`t.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani &  Mr.  Akshat Aggarwal  on  behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is present.

Counsel for the complainant seeks more time for filing rejoinder.

Fixeil for filing rcjoiniler on 23.09.2025.



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd   Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECv/ciINoi5rt)8NT`S

laint No. CG-311 /2025

ABDULLAH

BSES YAMUNA POWER LIMITED (D) DARIYAGAN]

ORDER SHEET

Date: 16.09.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, Mr. Akshat Aggarwal  &  Mr.  Rahul  Saini  on

behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainaiit seeks more time for filing rejoinder.

Fixed  for filing rejoinder on 23.09.2025.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC-i./CHN  015A)8,`KS

laint No. CG-254/2025

TR[LOK SINGH  RAWAT

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 16.09.2025

Present:
I .    None present on behalf of the complainant
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani,  Mr. Akshat Aggarwal  &  Mr.  Rahul  Sajni  on

behal f of BYPL.

Case called out.   None present on behalf of the complainant. OP is present.

Complainant has not filed rejoinder till date.   Four opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder.  The matter is
now put up for arguments.

Fixed  for arguments on 14.10.2025.



8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Bulld.lng  BSES  (YPL)  Regd.  Off.Ice  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@Et9,!TNaoj,I;:8°NE:

laint No.

MAHESH  KUIVIAR JOSIA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 16.09.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Rani,  Mr. Akshat Aggarwal  &  Mr.  Harshit  Bhasin

on behalf of BYPL.

Case ctillc`d out.   Both  tlic parties are present and heard.

Complainanthasiiotfiledre)oindertilldate.Threeopportunltiesarealreadygiventothe
complainantforfilingrejoinderthecomplainantfailedtofiletherejoinder.Thematteris
now put up for arguments.

Fixed for arguments on 14.10.2025.

SECRETA ISTRAR



C Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-man.cgrfbyp'@Et9,:#Naoj,I;:8°NTs

CG-3laint No. 12/2025

MANsl

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1.    Mr.1mran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, Mr.  Akshat Aggarwal  & Mr.  Rahul Saini

on behalf of BYPL.

Case called out.   Both the pcirties are present.

Counselforthecomplainantseeksmoretimeforfilingrejoinder.

Fixed for filing rejoinder on 23.09.2025.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIM ITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-rnao:Cgrfbypl@Et9,tcRao','s$8°NKms

laint No. CG-203/2025

SHUSHILA GuPTA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rant,  Mr.  Akshat  Aggarwal  &  Mr.  Harshit

Bhasin  on behalf of BYPL.

Case called out.   Both the parties are present.

Complainai`thasnotfiledre]oindertilldate.Threeopportunitiesarealreadygiventothe
complainantforfilingrejoinderthecomplainantfailedtofilethere]oinderThematteris
now put up for arguments.

Fixed for argumeiits on 14.10.2025.



laint No.Com

C

Date: 16.09.2025

Present:

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA.POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub,Station  Buildlng  BSES  (YPL)  Regd.  Off.Ice  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@Et9,:#Nao`,I;,:8°NTs

CG-256/2025

RITESH AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Mr.  Rahul  Saini

on behalf of BYPL.

Case called out.  Both the parties are present.

ComplainciiithasiiotfiledrejoindeTtilldate.Threeopporfunitiesarealreadygiventothe
complciinantforfiliiigre)oiiiderthecomplamalltfailedtofilethei.ejoii`dei.Theniatt:||iis
now put up for arguments.

Fixed for arguments on 14.10.2025.



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constitutedundersectjon42(5)oflndianElectricityAct.2003)
Sub-StationBuildingBSES(YPL)Regd.OfficeKarkardooma,Shahdara,Delhil10032

Phone.  32978140  Fax. 22384886
E-mail:cgrfbypl@hotmail,com

SECT/ctINoi5m8NKs

/2025taint No. CG-237

SARLA SHARMA &  OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 16.09.2025

Present:
1.    Mr. Vinod Kumar, A.R. for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf

of BYPL.

Case called out.   Both the parties are present.

OP, filed statement of accounts.

Counselofthecomplainanthasnotfiledrejoindertllldate.Fouropporfunitiesarealready

giventothecomplainantforfililigrejoinderthecomplainantfailedtofilethe1ejoinder.The
matter is now put up for arguments.

Fixed  for argumeiits on 14.10.2025.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ecy/CHN 0 I 5ro8 t\K s

laint No. CG-289/2025

GULZAR BEGulvl

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 16.09.2025

Presellt:
1.    Noiie present on behalf of the complainant.
2.    Mi.. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.   None preseiit on behalf of the complainant.

Complainant seeks more time for filing rejoinder.

Fixed  for filing rejoinder on 25.09.2025.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LllvwTED

(Constituted under section  42 (5) of lndjan  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com5ETTO'=

laint No. CG-285/2025

SEEMA GOEL
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  &  Mr.  ^kshat Aggarwal  on  behalf of BYPL.

Case called out.  Both the parties are present and heard.

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed  for  filing rcjoindcr on 25.09.2025.



1aint No.

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmajl.com
sECy,cHNoi5mer`txs

CG-290/2025

PARTl lvIA J I N DAL

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

C<ise called  out.   None  p].c`seiit oil  bell.ilf of tht` conipltiiii<int.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed  for filing rejoinder on 25.09.2025.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Statlon  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara.  Delhi-110032

Phone.  32978140  Fax:  22384886
E_man.cgrfbyp'@Et9,:TNao',I;:8%T:

Com laint N

KULSUM  REHMAN

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

Date: 16.09.2025

Present:         1    Mr  [mran uiHaqsiddiqi,Counsel for thecomplainant.

2.    Mi..  Ravinder Bisht, Ms   Chhavl  Rani,  Mr   Akshat Aggarwal  & Mr   Harsh"  Bhasin
on behalf of BYPL.

Case called out. Both the parties are present.

Counselforthecomplainantseeksmoretimeforfilingrejoinder.

Fixed  for filing rejoinder on 23.1)9.2025.


