Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax:.22384886
E-mail:cgrfbyp|@hotmai|.com

SECY/CHND SOBNKS

Complaint No. CG No. 72/2025

TABASUM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR -

ORDER SHEET

Date : 16.09.2025

Present:
1. Mr.IUH Siddigi, Counsel for the complainant
2. Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant wishes 1o withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

5 <o e
(H.5.SOHAL) (P.K. AGRAWAL) (S.R. N) (P.X.SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHMRMAN




Consumer Grievance Redressal Forum

R F ' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of indian Electricity Act. 2003)

ﬁ/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-1 10032

Phone: 32978140 Fax: 22384E86

E-mail:cgrfbypl@hotmail.com

,{, SECY/CHNOL SOENKS

Complaint No. CG No. 08/2025

MAN]JU SINGLA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 16.09.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
5 Mr. Akash Swami, Mr. R'S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent ,
Case called out. Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(H.5.SOHAL) (P.K. AGRAWAL) (5.R-KHAN) (P.K,SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) C MAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LINMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-161/2025

DEEPAK KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.09.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
7. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

During the course of arguments, complainant submitted ownership documents and MRO.
OP seeks time for verification of the same. OP is further directed to file site photographs.

The complainant is directed to file details of the connections applied and on which floor.

Fixed for further arguments on 25.09.2025.

(H.5.SOHAL) (P.K. AGRAWAL) s N) (P.KRIKGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAJKMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted undet section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-1 10032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. C.G. No. 594/2024

SHAISTA BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 16.09.2025

Present:

i

Mr. Vinod Kumar, Counsel of the complainant
9 Mr. Akash gwami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent ‘
Case called out. Both the parties are present and heard.

Both the parties seek adjournment for amicable scttlement.

Fixed for further arguments on 30.09.2025.

(H.m) (P.K. AGRAWAL) (S.R'KMAN) (I’%NGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHIXIRMAN




Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-1 10032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 548NKS

Complaint No. CG-255/2025

NIRBHAY MEHTA
. Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 16.09.2025

Present: A
1. Mr. Shiv, Representative of the complainant
»  MR. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Alkshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

-

o

(H.5.SOHAL) (P.K. AGRAWAL) (s-RI KHAN) (P.W)
MEMBER VEMBER (LEGAL) ~ MEMBER (TECH.) CHARMAN



Consumer Grievance Redressal Forum

. : FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Etectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E—mai!:cgrfbypl@hotmail.com

SECY/CHN 01 S0BNKS

Complaint No. CG-156/2025

MOHD JAMIL
' Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 16.09.2025

Present:
1. Mr.1UH Siddiqi, Counsel for the complainant
o Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to produce K No: file of CA no. 53028525 and 153028526 and details of the
pending dues asked from the complainant.

Fixed for further arguments on 14.10.2025.

—t

| Y -y

(H.S.SOHAL) (P.K. AGRAWAL) (S.R"KHAN) (P. GH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHEKIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LiMITED

{Constituted under section 42 (5) of Indian Electricity A<t. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886
E-mail:cgribypi@hotmail.com

SECYACHN 0 SOBNKS

Complaint No. CG- 269/2025

MOHD HAROON
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date :16.09.2025

Present:

1. None present on behalf of the complainant
2. Mr. Divyam Nandrajog, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. QP is present.

Counsel for the complainant telephonically secks adjournment, as he is out of town.

Fixed for further arguments on 14.10.2025.

O

(H.S.SOHAL) (P.K. AGRAWAL) (5.R'KHAN) (P.KWGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mai!:cgrfbypl@hotmai!.com

SECY/CHNO1 50BNKS

s BHOLA
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA N AGAR

ORDER SHEET

LA e

Date : 16.09.2025

Present:
1. None present on behalf of the complainant
7 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. None present on pehalf of the complainant. QP is present.

For the last four consecutive hearings, none is present on behalf of the complainant. It seems
that the complainant is no longer interested in pursuing the matter with the Forum.

; In view of the above, the case 15 dismissed as default. File be consigned to Record Room.

Q// ’ C,L\/ % )
: (HSSOHAL)  (PK AGRAWAL) (6.R, KTAN) @ KNINEH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMIAN




Consumer Grievance Redressal Forum

: FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
‘Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
. Shahdara, Delhi-1 10032

Phone: 32978140 Fax: 22384886
E-mai!:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. CG- 632/2024

SHRI BANARSI DAS CHANDIWALAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 16.09.2025

’

Present:
1. Mr. Anyj Malhotra, Counsel for the complainant
- » Mr. Akash Swami, Mr. R5. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on
behalf of respondent
3. Mr. Feroz Alam, Counsel for respondent no. 2

Case called out. All the parties are present and heard.
During the arguments it came to the knowledge of the Forum that the concerned

N connection’s name was changed by BSES on the basis of GPA from Suresh Kumar Jindd€to
* Tasleem Ahmed. (Find ‘gl/

Neither BSES nor Tasleem Ahmed has supplied ownership documents on basis of which
name change was done by BSES. 1tis pertinent to mention that BSES admitted that K.No. file
is not traceable. Therefore, Mohd Tasleem and- BSES are directed t0 produce original
property documents/ownership change of property pearing no. 1027.

Fixed for further arguments on 14.10.2025.

oy 4

~

(H.5.SOHAL) (P.K. AGRAWAL) (S.R.KHAN) (0. KIG{NGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-1 10032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbyp1@hotmail.com

SECY/CHN D1503NKS

Complaint No. CG-601/2024

VED PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.09.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel of the complainant
2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant wants to verify photographs of the building as annexed with
the reply of MCD. Counsel for the complainant wants to verify whether they pertains to

same premises or not.

Fixed for further arguments on 14.10.2025.

o L

(H.5.SOHAL) (P.K. AGRAWAL) (SﬂET(HAN) (P. GH)
MEMBER MEMBER (LEGAL) ~ MEMBER (TECH) CHAMRMAN
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Consumer Grievance Redressal Forum
OR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-1 10032 -
Phone: 32978140 Fax. 22384886
E-mail:cgrfbypl@ﬁhotmail.com
SEC

Y/CHN 01 SOBNKS

/
BYPL

Complaint No. C.G. No. 45/2025

REKHA ]INDAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.09.2025

Present:
1. Mr.1IUH Giddigi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties aré present and heard.

OP seeks adjournment for filing relevant records which were directed by Forum on last
hearing and OF 15 further directed to file reply received from MCD.

Fixed for further arguments on 30.09.2025.

(1.5.SOHAL) (P.K. AGRAWAL) (S.RCKHAN) (PWH)
MEMBER MEMBER (LEGAL) ~ MEMBER (TECH.) CHATRMAN




Consumer Grievance Redressal Forum

_ FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypi@hotmail.com
SECY/CHN 01 SO3NKS

Complaint No. CG No. 174/2025

SABA KHATOON
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.09.2025

Present:
1. Mr.1UH Siddigqi, Counsel for the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. Both the parties are present.

Counsel for the complainant secks adjournment.

Fixed for further arguments on 14.10.2025.

v b S

(1.5.SOHAL) (P.K. AGRAWAL) (5.K. KHAN) (PX.$INGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHYIRMAN




Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
(Conslituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station guilding BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-1 10032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail .com

SECY/CHN 01508NKS

Complaint No. CG-228/2025
LEELA RANI GARG

Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 16.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2 Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on
pehalf of respondent
Case called out. Both the parties are present and heard.

OP secks time for verification from the concerned division O&M department.

Fixed for further arguments on 25.09.2025.

(H.5.SOHAL) (P.K. Acm) (s.Ré%z/\N) (P K SINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CH AN

—r



Consumer Grievance Redressal Forum

. R BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mai!:cgrfbypl@hotmail.com

SECYACHNO1 SOSNKS

Complaint No. CG-252/2025

VIVEK SHUKLA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.09.2025

Present:

=

None present on behalf of the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on pehalf of respondent
Case called out. None present on behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

1 Fixed for further arguments on 14.10.2025.

b

‘ (H..SOHAL) (P.K. AGRAWAL) (S %
: MEMBER MEMBER (LEGAL} MEMBER

(P. N SINGH)
(TECH.) CH AN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-11 0032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbyp|@hotmaiLcom

SECY/CHN D1508NKS

MOHD IRFAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 16.09.2025

Present:
1. None present on behalf of the complainant
5 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present.

Another opportunity 18 given to the complainant to appea¥ before the Forum.

Fixed for further arguments on 14.10.2025.

g// . /
b e
(H.S.SOHAL) (P.K. AGRAWAL) (SR KHAN) (P\.VKGH)
RM

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CH AN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E—mail:cgrfbypl@hotmail.com

SECYICHN 01508 NKS

Complaint No. CG-61/2025

RUKSANA & QOTHERS
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 16.09.2025

Present:

-

None present on behalf of the complainant
5 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. None present on behalf of the complainant. QP is present.

Counse!l for the complainant already filed withdrawal letter.

Withdrawal allowed. File be consigned to Record Room.

-

(H.5.SOHAL) (P.K. AGRAWAL) (s.R.i& AN)
MEMBER MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgn‘byp|@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-138/2025

MOHAR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 16.09.2025

Present:

=)

None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present.

Eor the last four consecutive hearings, none is present on hehalf of the complainant. Tt seems
that the complainant is N0 longer interested in pursuing the matter with the Forum.

[n view of the above, the case is dismissed as default. File be consigned to Record Room.

L e

(H.S.SOHAL) (P.X. AGRAWAL) R K.§INGH)
: MEMBER MEMBER (LEGAL) ~ MEMBER (TECH) CHWRMAN




Consumer Grievance Redressal Forum
F

(Conslituted under section 42 {5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-1 10032

Phone; 32978140 Fax: 22384886
E-mail:cgrfbyp!@hotmail.com

SECY/CHND S0BNKS

Complaint No. CG-225/2025

NEHA.KASHYAP—IV
' Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

WIRLIESN 2 o=

Date : 16.09.2025

Present:
1. Mr. Satyaveer Singh, AR. of the complainant
5 Mr. Manish Verma, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami,
on behalf of respondent

Case called out. Both the parties are present and heard.

Complainant {iled wrilten arguments. OP secks time for filing K.No. file of CA no.
101508071

Fixed for further arguments o1 14.10.2025.

D
(H.S.SOHAL) (P.K. AGRAWAL) (S.R. KHAN) (P.WH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAWRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Etectricity Act. 2003)
Sub-Station Building 8SES (YPL) Regd. Office Karkardooma,
: Shandara, Delhi-1 10032

Phone; 32978140 Fax: 22384386
E-mail:cgribypt@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-210/2025

NEHA KASHYAP-I
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 16.09.2025

Present:
1, Mr. Satyaveer Singh, A.R. of the complainant
2. Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami,
on behalf of respondent

Case called out. Both the parties are present and heard.

Complainant filed written arguments. OP sceks time for filing K.No. file of CA no.
101508071

Fixed for further arguments on 14.10.2025.

o b P
)
(H.S.SOHAL) (P.K. AGRAWAL) (s:R. KHAN) :
MEMBER MEMBER (LEGAL) ~ MEMBER (TECH.) CHAMMAN




Consumer'Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi~11 0032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotrnail.com

SECY/CHN OF S88NKS

Complaint No. CG-294/2025

NASEEM AHMED
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 16.09.2025

Present:
‘ 1. Mr. Nabeen Ahmed, Counsel of the complainant
i, on behalf of

7. Mr. RS. BRisht, Ms. Chhavi Rani & Mr. Akshat Swami

respondent

‘ Case called out. Both the parties are present and heard.
on before the Forumi for interim stay on

} Counsel for the complainant moved an applicati
96, ill disposal of the case by the Forum.

3 disconnection of electricity against C A no. 1003356

i

iy

i OP is directed to not to disconnect electricity of the complainant having CA no. 10335696
d when raised by OP.

subject to payment of current electricity charges as an

Fixed for rejoinder on 18.09.2025.

1
o by~ [159/ |
: (P\@NGH)

‘] (H.S.SOHAL) (P.K. AGRAWAL) (S.RAKHAN)
. MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5} of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384888
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SOENKS

Complaint No. CG-300/2025
DEEPAK MALHOTRA
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 16.09.2025

Present:
1. Mr.1U HSiddiqi, Counsel for the complainant
7. Mr. RS Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on behalf of
respondent

Case called out. Both the parties are present and heard.

The present complaint is regarding release of new electricity connection. OP raised objection
that there are pending dues of regular bills of CA No. 1862104, CA no. 1086959-and C A no.
100906726.

The counsel for the complainant stated that they are ready to pay the pending dues provided
waiver of LPSC and instalments.

The forum directs the respondent that the entire LPSC amount from the three bills stated
above be waived off and from balance payment the complainant would pay 40% as first
instalment and balance payment in three equal instalments of 20% each. After making first
payment of 40% and completion of other commercial formalities as per DERC Regulations
2017 the OP would install the new connection as applied for by the complainant.

The case is closed with above directions.

el
-~ J

C/// B/ L_ﬂ /
PNINGH)

: W
(H.S.SOHAL) (P.K. AGRAWAL) (S.RKHAN)
MEMBER MEMBER (LEGAL) MEMBER (T'ECH.) CHAIRMAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Deihi-110102
Phone: 8010939780
E-mail:cgrfbypl@hotmail.com

- ' Website:www.cgrfbypl.com
»_\\ B — _____\

, Complaint No.CG-303/2025

KAPIL DHULAR
Vs
. BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 16.09.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms, Chhavi Rani, Mr. Akshat Aggarwal & Harshit Bhasin on behalf
of BYPL.

Case called out. Both the parties are present and heard.

O.P. filed their reply, copy supplied to counsel ot the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 30.09.2025

REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{; W (Constituted under section 42 (5) of Indian Electricity Act. 2010)

) Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Plaad Shahdara, Delhi-110102

Izﬁ Phone: 8010939760

;g E-mail:cgribypl@hotmail.com
BYPL

Website:www. cgrfbypl.com

Complaint No.CG-303/2025

AURANGZEB
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 16.09.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Rahul Saini on behalf
of BYPL.

Case called out. Both the parties are present and heard.

O.P. liled their reply, copy supplied to counsel of the complainant for filling rejoinder. if any.

Fixed for filing rejoinder on 30.09.2025




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 201 0)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhj-1 10102

Phone: 8010939760

afiit 3 it
. :',-, v E-mail:cgrfbypl@hotmail.com
| Website:www.cgrfbypl.com

Complaint No.CG-320/2025

ANU PARCHA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

' ORDER SHEET
Date: 16.09.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P. filed their reply, copy supplied to counsel of the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 30.09.2025

SECRETAR/R%iSTRAR




Consumer Grievance Redressal Fory

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 20-
Sub-Station Building BSES (YPL) Regd. Office Karkardoorr

Shahdara, Delhi-1 101

Phone: 80109397
E—mail:cgrfbypl@hotmail. co

o Website:www.cgribypi.co

Complaint No.CG-318/2025

DEVENDER KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

- Date: 16.09.2025

Present:

I. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P. filed their reply, copy supplied to complainant for filling rejoinder. if any.

Fixed for filing rejoinder on 25.09.2025




R E Consumer Grievance Redressal Forum

CG
/ FOR BSES YAMUNA POWER LIMITED
:‘f (Constitu_ted un.de_r section 42 (5) of Indian Electricity Act. 2010)
ﬁ;:‘ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
A Shahdara, Delhi-110102
‘J | . Phone: 8010938760
¥ E-mail.cgrfbypl@hotmail.com
BYPL Website:www.cgribypl.com

Complaint No.CG-283/2025

JITENDER KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 16.09.2025

Present:
|. None present on behalf of the complainant.
7 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

e

Case called out. None present on behalf of the complainant. OP is present.

O.P. filed their reply, same is taken on record. None is present on behalf of complainant that
given lime to file rejoinder if any.

Fixed for filing rejoinder on 30.09.2025

SECRETARY, ' GISTRAR




CGRF Consumer Grievance Redressal Forum
]ﬁ/ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2010)

- Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

f Shahdara, Delhi-110102

. S E’ftgon:e(:@ShO‘IOQBQ?GO
-mail:cgrfbyp otmail.com

BYPL Website:www.cgrfoypl.com

Complaint No.CG-304/2025

DEEPAK JAISWAL
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 16.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
7 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P. filed their reply, copy supplied to counsel of the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 30.09.2025

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITEC

(Constituted under section 42 (5) of Indian Electricity Act. 2010,
;1 Sub-Station Building BSES (YPL) Regd. Office Karkardcoma.
) Shahdara, Delhi-11010z
. Phone: 801093976(
E-mail:cgribypli@hotmail.corr

BYJPL Website:www .cgrfbypl.corr

W

-
i

e Wt N,

Complaint No.CG-321/2025

SHABAN AHMED
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET A

Date: 16.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
5 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
0.P seeks more time for filing their reply.

Fixed for filing reply on 23.09.2025

SECRETAR ¥ REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgribypl@hotmail.com

Website:www.cgrfbypi.com

Complaint No.CG-31 9/2025

NEMI CHAND
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Himanshu Ghai

on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P. filed their reply, copy supplied to counsel of the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 30.09.2025

SECRETAI%EGISTRAR




CGRF Consumer Grievance Redressal Forum
' / : FOR BSES YAMUNA POWER LIMITEC

pg‘@ (Constituted under section 42 (5) of Indian Electricity Act. 2010

ﬁ;h Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-11010z

p . Phone: 801093876(
g8 | ) E-mail:cgribypl@hotmail.corr
Website:www_cgrfbypl.corr

Complaint No.CG-299/2025

CHANDERWATI SUDESH CHAOUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) YAMUN VIHAR

ORDER SHEET

Date: 16.09.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.

O.P. filed their reply, same is taken on record. None is present on behalf of complainant that
given time to file rejoinder if any.

Fixed for filing rejoinder on 30.09.2025

SECRETARWREGISTRAR |




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL)} Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010938760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-337/2025

SHIVA NAND PATHAK
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
O.P secks more time for filing their reply.

Fixed for filing reply on 23.09.2025

’_l/jt::,
SECRETAKY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-336/2025

AMIT AGGARWAL

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDE

R SHEET

Date: 16.09.2025

Present:
|. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi

Rani & Mr. Akshat Aggarwal on behalfof BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 23.09.2025

SECRETA%GISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEC

{Constituted under section 42 {5) of Indian Electricity Act. 2010,
Sub-Station Building BSES (YPL) Regd. Office Karkardocoma.
Shahdara, Delhi-11010z

Phone: 801093976(

E-mail:cgrfbypl@hectmail.corr

Website:www.cgrfbypl.corr
____—___-_—-—_—————-_————__-——___—_-_—-—-__——____——"_h;—h_—__

Complaint No.CG_—32312025

RAHUL SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Himanshu Ghai

on behalf of BYPL.

Case called out. Both the parties are present and heard

O.P. filed their reply, copy supplied to counsel of the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 30.09.2025

SECRETARY/HEGISTRAR




SGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

h (Constituted under section 42 (5) of Indian Electricity Act. 2010)

‘ q Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

2 ;_:,i Shahdara, Delhi-110102
P

Phone: 8010939760
L F_E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Complaint No.CG-295/2025

NANHE SINGH

Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
5 Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini
on behalf of BYPL..

Case called out. Both the parties are present and heard.

O.P. filed their reply, copy supplicd to counsel of the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 30.09.2025

SECRETAI%/I%ISTRAR




Consumer Grievance Redressal Forum

’ FOR BSES YAMUNA POWER LIMITEC
{Constituted under section 42 (5) of Indian Electricity Act. 2010,
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-11010Z

Phone: 801093976(

E-mail:cgribypl@hotmail.corr

Website:www.cgrfbypl.corr

Complaint No.CG-301/2025

SUBHASH CHAND
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date; 16.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Hashit Bhasin

on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P. filed their reply, copy supplied to counsel of the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 30.09.2025

) 74
SECRETARY/ i GISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail.cgribypl@hotmail.com

Website:www.cgribypl.com

Complaint No.CG-306/2025

PARVEEN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1. None present on behalf of the complainant.
5. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.
Case called out. None present on behalf of the complainant. OP is present.

O.P. filed their reply, same is taken on record. None is present on behalf of complainant that
given time to file rejoinder if any.

Fixed for hiing rejoinder on 30.09.2023

SECRETAXJI%ISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrbypl@hotmail.com

Woebsite:www.cgrfbypl.com

Complaint No.CG-322/2025

RAKESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGAR

ORDER SHEET

Date: 16.09.2025

Present:

!, None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.

O.P filed their reply, same is taken on record. None is present on behalf of complainant that
given time to file rejoinder if any.

Fixed for filing rejoinder on 30.09.2025

SECRET%GISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEC

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-11010z

. Phone: 801093976(
E-maik:cgrfbypl@hotmail.corr

Complaint No0.CG-309/2025

YOGESH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 16.09.2025

Present:
I. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behatf of

BYPL.

Case called out. None presenton behalf of the complainant. OP is present.

O.P. filed their reply, same is taken on record. None is present on behalf of complainant that
given time 1o file rejoinder il any.

'

Fixed for filing rejoinder on 30.09.2025

4

SECRETA{, /REGISTRAR




Consumer Grievance Redressal Forum

’ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-279/2025

HARENDRA SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

e SRANETS

ORDER SHEET

B e e ey e Ay

Date: 16.09.2025

Present:

1. Complainant present in person.
; 2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 25.09.2025.

<

SECRETARY/REGISTRAR
1
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypt@hotmail.com

SECY/CHN OLS/08NKS
——

Complaint No. CG-317/2025

ASHISH JAIN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 16.09.2025

Present:
1. None present on behalf of the complainant.
5 Mr. Ravinder Bisht; Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 23.09.2025.

SECRETA{%GISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003}

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delthi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

l SECY/CHN 01 S0ENKS

Complaint No. CG-311/2025

ABDULLAH
Vs
BSES YAMUNA POWER LIMITED (D) DARIYAGAN]

ORDER SHEET

Date: 16.09.2025

Present:
1, Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

5 Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini on
behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 23.09.2025.

¥ SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-254/2025

TRILOK SINGH RAWAT
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 16.09.2025

Present:

. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini on
behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
Complainant has not filed rejoinder till date. Four opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder. The matter is

now put up for arguments.

Fixed for arguments on 14.10.2025,

NS
SECRET%/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

‘ Complaint No. CG-259/2025

MAHESH KUMAR JOSIA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 16.09.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Harshit Bhasin
on behalf of BYPL.

Case called out. Both the parties are present and heard.

Complainant has not filed rejoinder till date. Three opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder. The matter is
now put up for arguments.

Fixed for arguments on 14.10.2025.

<}

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
71 FOR BSES YAMUNA POWER LIMITED

f (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

- Shahdara, Delhi-110032

,If' Phone: 32978140 Fax: 22384886
: E-mail-cgribypl@hotmail.co
B Y P L anoyp @SECWCHN Dllsgser:;

Complaint No. CG-312/2025

- MANSI
Vs
i BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 16.09.2025

Present:

: 1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
b 2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini
on behalf of BYPL.

Case called out. Both the parties are present.

b | Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 23.09.2025.

\

! SECRETA lY/REGISTRAR




CGRF Consumer Grievance Redressal Forum

‘ )’fy ’ FOR BSES YAMUNA POWER LIMITED

ﬁ i\ (Constituted under section 42 (5) of Indian Electricity Act. 2003}
AT Sub-Station Building BSES (YPL) Regd. Office Karkardaoma,
[f "4] Shahdara, Dethi-110032
. Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hoctmail.com

B Y P L B SECY/CHW D1508NKS

Complaint No. CG-203/2025

SHUSHILA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
7. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Harshit

Bhasin on behalf of BYPL.

Case called out. Both the parties are present.

Complainant has not filed rejoinder till date. Three opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder. The matter is

now put up for arguments.

Fixed for arguments on 14.10.2025.

\
£
SECRETARY/REGISTRAR




" BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01508NKS

/

Complaint No. CG-256/2025

RITESH AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 16.09.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahu! Saini
on behalf of BYPL.

Case called out. Both the parties are present.

ant has not filed rejoinder till date. Three opportunities are already given to the

Complain
ng rejoinder the complainant failed to file the rejoinder. The matter is

complainant for fili
now put up for arguments.

Fixed for arguments on 14.10.2025.

SECRETAR‘\%{ GISTRAR
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32678140 Fax: 22384888

E-mail:.cgribypl@hotmail.com

SECY/CHN 0 5/08NKS

Complaint No. CG-237/2025

SARLA SHARMA & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 16.09.2025

Present:
1. Mr. Vinod Kumar, A.R. for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf

of BYPL.

Case called out. Both the parties are present.

OP, filed statement of accounts.

Counsel of the complainant has not filed rejoinder till date. Four Opportunities are already
given to the complainant for filing rejoinder the complainant failed to file the rejoinder. The
matter is now put up for arguments.

Fixed for arguments on 14.10.2025.

.
74
SECR ETAR’ EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait.cgribypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-289/2025

Vs

i’ - GULZAR BEGUM
5
E BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

| Date: 16.09.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

‘ BYPL.

' Case called out. None preéent on behalf of the complainant.

Complainant secks more time for filing rejoinder.

Fixed for filing rejoinder on 25.09.2025.

/‘ké;
SECRETARY/REGISTRAR
|




i Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constatuted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

Complaint No. CG-285/2025

SEEMA GOEL
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.09.2025.

SECRETA%?/REGISTRAR .




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42.(5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
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7Y
B Complaint No. CG-290/2025

¥ PARTIMA JINDAL
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Casc called out. None present on behalf of the complainant,

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.09.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
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Complaint No. CG-260/2025

KULSUM REHMAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 16.09.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
9. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Harshit Bhasin
on behaif of BYPL.
Case called out. Both the parties are present.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 23.09.2025.
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